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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
LISTING OF CLAIMS: 

1 . (Currently Amended) A method of making a telephone call using a computer having a 
user interface, the computer operating upon an electronic document, comprising: 

receiving an electronic document that includes data representing at least one telephone 
number; 

selecting by way of the user interface a telephone number from a location in the 
electronic document to obtain a selected telephone number; 

retrieving data, associated with the location, from the electronic document, wherein the 
data comprises the telephone number in a format usable for setting up a call; 

determining if a calling party telephone number had been previously stored in local 
memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

signaling, via a packet-switched network, a telecommunication system to connect a call 

between the selected telephone number and the calling party telephone number using the 

retrieved data bv ringing a telephone associated with t he calling party telephone number before 

calling the selected telephone number and, if the t elephone is not answered within a specified 

2 



PAGE 3/28 * RCVD AT 3/10/2006 2:54:50 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/37 * DNIS:2738300 * CSID:9727183946 * DURATION (mm-ss):084)0 



03/10/06 FRI 14:54 FAX 9727183946 



VERIZON IP 



USPATENT- AMEND 1)004 



U.S. Patent Application No. 09/620,484 
Attorney's Docket No. 99-317RCE2 

period of time, bv sending a message to the computer tn request that the calling party re-enter the 
calling party telephone number thereby obtaining a locally stored and re-entered calling party 
telephone number superceding the calling party tele phone number and by calling the re-entered 
calling partv number before calling the selected telephone number: and 

using either the locally stored calling party telephone number or. if superceded, the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party, subsequent to attempting the call, to any telephone number including the selected 
telephone number. 

2. (Original) The method of claim 1 , wherein the call is connected across a circuit-switched 
network, 

3. (Canceled) 

4. (Original) The method of claim 1, wherein the selecting includes: 
selecting the telephone number from the electronic document via a mouse. 

5. (Previously Presented) The method of claim 1 , wherein the electronic document 
comprises at least one of an e-mail, a word processing file or a web page. 

6. (Canceled) 
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7. (Currently amended) A computer-readable medium containing instructions for 
controlling at least one processor having a user interface to perform a method of making a 
telephone call using an electronic document, the method comprising: 

selecting by way of the user interface a telephone number from a location in the 
electronic document to obtain a selected telephone number; 

retrieving data, associated with the location, from the electronic document, wherein the 
data comprises the telephone number in a format usable for establishing a call; 

determining if a calling party telephone number had been previously stored in local 
memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

initiating the establishment of a call between the selected telephone number and the 
stored calling party telephone number using the retrieved data by ringing a telephone associated 
with the calling party telephone number before calling the selected telephone number a nd T if the 
telenhone is not answered within a specified period of ti me, bv sending a message to the 
computer to request that the calling party re-enter the calling party telephone number thereby 
rthtaininp a locally stored and re-entered calling party telephone number superceding the calling 
party telephone number and bv calling the re-entered calling p arty number before calling the 
selected telephone number : and 
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using either the locally stored calling party telephone number or. if superceded, the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party, subsequent to attempting the call, to any telephone number including the selected 
telephone number. 

8. (Original) The computer-readable medium of claim 7, wherein the call is connected 
across a circuit-switched network. 

9. (Canceled) 

10. (Original) The computer-readable medium of claim 7, wherein the selecting includes: 
selecting the telephone number from the electronic document via a mouse. 

1 1. (Previously Presented) The computer-readable medium of claim 7, wherein the 
electronic document comprises at least one of an e-mail, a word processing file or a web page. 

12. (Canceled) 

1 3. (Currently amended) A computer system, comprising: 
an input device; 

at least one processor having a user interface configured to: 
receive an electronic document; 
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receive i n p U t via the input device by way of the user interface selecting a first 
telephone number from a location in the electronic document; 

retrieve data, associated with the location, from the electronic document, wherein 
the data comprises the first telephone number in a format usable for setting up a call; 

determine if a calling party telephone number had been previously stored in local 

memoiy in the computer, 

prompt a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number, 

signal, via a packet-switched network, a telecommunication system to connect a 
call between the first telephone number and the stored calling party telephone number using the 
retrieved data bv ringing a telephone associated with the calling party telephone number before 
calling the first telephone number and, if the telephone is no t answered within a specified period 
of time, bv sending a message to the user interface to req uest that the calling party re-enter the 
calling party telephone number thereby obtaining a locally stored and re-entered calling party 
telephone number superceding the calling party tele phone number and bv calling the re-entered 
calling partv number before calling the first telephone number; and 

use either the locally stored calling party telephone number or, if superceded, the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party, subsequent to attempting the call, to any telephone number including the first telephone 
number. 
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14. (Currently amended) A method of making a telephone call using an electronic document, 
comprising: 

receiving, at a computer having a user interface, an electronic document that includes 
data representing a telephone number; 

selecting, by way of the user interface, the telephone number from the electronic 
document to obtain a selected telephone number; 

retrieving data, based on the selection, from the electronic document, wherein the data 
comprises the selected telephone number in a format usable for setting up a telephone call; 

determining if a calling party telephone number had been previously stored in local 
memory in the computer, 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

connecting, if the computer includes a packetized telephone, a Eacketeifetttt-switched call 
to a first telephone associated with the selected telephone number; 

connecting, if the computer does not include a packetized telephone, a circuit-switched 

call between the first telephone and a second telephone associated with the calling party using 

the retrieved dat a, bv ringing the second telephone before ringing the first telephone and, if the 

second telephone is not answered within a specified period of tim e, sending a message to the 

user interface to request that the calling party re-enter the calling party telep hone number thereby 

7 



PAGE 8/28 * RCVD AT 3/10/2006 2:54:50 PM [Eastern Standard Time] ' S VR: USPTO-EFXRF-6/37 * DNIS:2738300 * CSID:9727183946 * DURATION (mm-ss):08-00 



03/10/06 FRI 14:55, FAX 9727183946 



VERIZON IP 



USPATENT- AMEND @009 



U,S. Patent Application No. 09/620,484 
Attorney's Docket No, 99-317RCE2 

obtaining a locally stored and re-entered calling party telephone number superceding the calling 
party telephone number and calling the re-entere d calling party number before ringing the first 
telephone ; and 

using either the locally stored calling party telephone number or. if superceded the 
locally stored and re-entered calling party telephone number to connect all calls from the calling 
party, subsequent to attempting the packot o witohod call or the circuit-switched call, to any 
telephone number including the selected telephone number. 

1 5. (Previously Presented) The method of claim 14, wherein the selecting includes: 
selecting the selected telephone number from the electronic document via a mouse. 

16. (Previously Presented) The method of claim 14 wherein the electronic document 
comprises at least one of an e-mail, a word processing file or a web page 

1 7. (Currently amended) A computer-readable medium containing instructions for 
controlling at least one processor having a user interface to perform a method of making a 
telephone call using an electronic document, the method comprising: 

selecting, by way of the user interface, a location in an electronic document, wherein the 
location has associated with it data comprising a telephone number in a format usable for 
connecting a call to obtain a colooted tclcphono numb e r ; 

determining whether packetized telephone capabilities are present; 

8 
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connecting, if packetized telephone capabilities are present, a packet-switched call to a 
first telephone associated with the telephone number; 

signaling, if packetized telephone capabilities are absent, a telecommunication system to 
connect a circuit-switched call between the first telephone and a second telephone associated 
with a calling party using the data; and 

responsive to the signaling: 

determining if a calling party telephone number had been previously stored in 

local memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if 
the calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; [[and]] 

ringing the second telephone before ringing the first tel ephone and, if the second 
telephone is not answered within a specified per iod of time, sending a message to the user 
interface to request that the calling party re-enter the calling party telephone number thereby 
obtaining a locally stored and re-entered calling party telephon e number superceding the calling 
party telephone number and calling the re-entered cal ling party number before ringing the first 
telephone; and 

using either the locally stored calling party telephone number or, if superceded, 
the locally stored and re-entered calling party telepho ne number to connect all circuit-switched 
calls from the calling party, subsequent to attempting the call, to any telephone number including 
the soloctod t elephone number. 
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1 8. (Original) The computer-readable medium of claim 1 7, wherein the selecting includes: 
selecting the telephone number from the electronic document via a mouse. 

19. (Previously Presented) The computer-readable medium of claim 17, wherein the 
electronic document comprises at least one of an e-mail, a word processing file or a web page. 

20. (Currently amended) A computer system, comprising: 
an input device; and 

at least one processor, having a user interface, configured to: 

receive an electronic document that includes data representing at least one 
telephone number, 

receive input via the input device selecting, by way of the user interface, a first 
telephone number from the electronic document, 

retrieve data, based on the selection, from the electronic document, wherein the 
data comprises the first telephone number in a format usable for setting up a telephone call, 

determine if a calling party telephone number had been previously stored in local 
memory in the computer, 

prompt a user to enter the calling party telephone number into the computer if the 

calling party telephone number had not been previously stored in the local memory in the 

computer, thereby storing the calling party telephone number in the local memory within the 

computer to obtain a locally stored calling party telephone number, 
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connect, if the computer includes a packetized telephone, a packet-switched call 
to a first telephone associated with the first telephone number, 

signal, if the computer does not include a packetized telephone, a 
telecommunication system to connect a circuit-switched call between the first telephone and a 
second telephone associated with the calling party using the retrieved data, [[and]] 

Tin g, if the computer does not include a packetized telephone, the second 
telephone before ringing the first telephone and, if the second t elephone is not answered within, a 
specified period of time, send a message to the u ser interface to request that the calling party re- 
enter the calling party telephone number thereby obtain ing a locally stored and re-entered calling 
party telephone number superceding the calling pa rtv telephone number and call the re-entered 
calling party number before calling the first telephone nu mber: and 

use, if the computer does not include a packetized te lephone, either the locally 
stored filing party telephone number or. if superceded, the locally Stored and re-entered call ing 
party telephone number to connect all calls from the calling party, subsequent to attempting the 
packet switched call or the circuit-switched call, to any telephone number including the first 
telephone number. 

21-24. (Canceled) 

25. (Currently amended) A system for making a telephone call using an electronic document, 
comprising: 

11 
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means for receiving an electronic document that includes data comprising a first 
telephone number in a format usable for setting up a call; 

means for receiving input via an input device of a computer having a user interface, the 
computer selecting, by operation of the user interface, the first telephone number from the 
electronic document; 

means for determining if a calling party telephone number had been previously stored in 
local memory in the computer; 

means for prompting a user to enter the calling party telephone number into the computer 
if the calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone numbeT in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

means for signaling, via a packet-switched network connected to the computer, a 
telecommunication system to connect a call between the first telephone number and the stored 
calling party telephone number using the data[[; and]] bv calling the stored c alling naitv 
telephone number before calling the first telephone number and, if a te lephone associated with 
the stored calling party telephone number is not answered within a specified period of time, bv 
sending a message to the user interface to request that the calling party re-enter the calling party 
telephone number thereby obtaining a locally stored and re-enter ed calling party telephone 
number superceding the calling party telephone number and bv calling the re-e ntered calling 
party num ber hefnr e calling the first telephone number: and 

means for using either the locally stored calling party telephone number or, if superceded, 

the locally stored and re-entered calling party telephone number to connect all calls from the 
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calling party, subsequent to attempting the call, to any telephone number including the first 
telephone number. 

26, (Canceled) 

27. (Currently amended) A method of formatting an electronic document through operation 
of a computer having a user interface, comprising: 

receiving characters for placement in an electronic document; 
analyzing the received characters to determine if any of the characters form a first 
telephone number; 

identifying, by way of the user interface, a location of the characters determined to form 
the first telephone number in the electronic document; 

determining if a calling party telephone number had been previously stored in local 

memory in the computer; 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 
computer, thereby storing the calling party telephone number in the local memory within the 
computer to obtain a locally stored calling party telephone number; 

associating data, including the first telephone number in a format usable for setting up a 
telephone call with the stored calling party telephone number, with the location of the characters 
determined to comprise the first telephone number; [[, and]] 
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calling the stored calling party telephone number before calli ng the first telephone 
number and, if a telephone associated with the stored calling party tele phone number is not 
answered within a specified period of time, sending a me ssage to the user interface to request 
that the calling party re-enter the calling partv telenKone number the reby obtaining a locally 
stored and re-entered calling party telephone numb er superceding the calling party telephone 
number and calling the re-entered calling partv number before callin g the first telephone number; 

and | 

using either the locally stored calling party telephone number or, if superceded, the 
locally stored and re-entered calling partv telephone! number to connect all calls from the calling 
party, subsequent to attempting the telephone call, to any telephone number including the first 

telephone number. , 

j 
i 

! 

28. (Previously Presented) The method of claim -27, further comprising: 

i 

holding and underlining the characters determined to comprise a telephone number. 

i 

29. (Previously Presented) The method of claimi 27, further comprising: 

portraying the characters determined to comprise a telephone number in a different color 

than other surrounding characters. ; 

i 

! 

t 

30. (Currently Amended) A method of setting up a telephone call using a computer having a 

i 

user interface, the computer operating upon an electronic document, comprising: 

i 
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! I 

selecting, through operation of the user interface, a called party telephone number 
displayed at a location in the electronic document; 

based on the selection, retrieving data associated with the location from the electronic 
document, wherein the data comprises the called party telephone number in a format usable for 

setting up a call; ! 

determining if a calling party telephone number had been previously stored in local 

memory in the computer; ; 

prompting a user to enter the calling party telephone number into the computer if the 
calling party telephone number had not been previously stored in the local memory in the 

computer, thereby storing the calling party telephone number in the local memory within the 

i 

computer to obtain a locally stored calling party telephone number; 

sending a message containing the retrieved data to a remote device to set up a call 
between the called party telephone number and the calling party telephone number by ringing a 
telephone associated with the calling party telephon e number before calling the called party 
number and , if the telephone is not answered iwi thirl a speci fied period of time, by sending a 
message to the user interface to request that the calling part y re -enter the calling party telephone 
number thereby obtaining a locally stored and re-entered calling party telephone number 

superceding the calling party telephone number and b v calling the re-entered calling party 

i 

number before calling the called party telephon e number and 

: j 

using either the locally stored calling jparty telephone number pj, if superceded, the 

locally stored and re-entered calling party telephone number to connect all calls from the calling 

j 

: i 
: 15 : 

j i 

; I 
! ! 
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party, subsequent to attempting the call, to any telephone number including the called party 
telephone number. 

31. (Previously Presented) The method of claim 30, wherein the electronic document 
comprises an email. 

32. (Previously Presented) The method of claim 30 wherein the electronic document 
comprises a word processing file. 

33. (Previously Presented) The method of claim 30, wherein the electronic document 
comprises a web page. 

34. (Previously Presented) The method of claim 30, wherein the remote device, responsive to 
receipt of the message, signals a telecommunication system to set up a call between the called 
party telephone number and the calling partyitelephone number. 

35. (Previously Presented) The method of claim 30, wherein characters corresponding to the 
called party telephone number are associated with the location in the electronic document. 

36. (Previously Presented) The method of claim 35, wherein the characters are bolded and 
underlined in the electronic document. 

! 16 
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37. (Previously Presented) The method of claim 35, wherein the characters are portrayed in 
the electronic document in a different color than other surrounding characters not associated with 
the location in the electronic document. 
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